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Purpose of the app

This application was created to make it easy for logistics drivers to view the instructions assigned to them by DFDS planners.
By following the steps, they can easily update the progress of the transportation process. They can also start and complete
jobs, and report arrivals/departures from job locations. The Contacts section is for reaching planners when needed. The
Inbox is for all important updates sent by DFDS planners.
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Welcome to

DFDS Logistics
Log in

Scan & Signature O -5 test@dfds.com
00 O=O)

Scan documents or collect signature
of your delivery & collects. e

Hello, how would you

See your task list d
like to start?

List your tasks, check details

of your delivery & collections.
To start working day tap on
“start day”
. Forgot password? o
“check task list"
t0 see the tasks without starting
First you have to the working dau.

login / register to continue.

© START DAY
) CHECK TASK LIST

Onboarding Login process

Thank you for using DFDS Logistics driver app. If you do not have an account, you need to create one. (Contact your

Once you download the app, we inform you with planner for more details, there might be different procedures.)

onboarding screens about some main functionalities o If you have an account, log in to the system. ALl the instructions that are
in the app. assigned to your account e-mail address, will be shown in your app.

> Then, you may either “Start working day” or “Check task list” to see the
tasks assigned to you by DFDS Logistics planners.
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Task List

ACTIVE TASKS COMPLETED

WAITING TASKS

DFDA2101274

48FRO3

a DFDS Vlaardingen - Immingham

MORE INFO ®

+ ACCEPT TASK

m MRA21262
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12:30

Task List & More Info

e e

COMPLETED

= Opennow  Morefilters

DFDS (ESBJERG MULTI TERM-
IMMR)

Search this area
oFoRz101274

Kvaglund
Zodiakvej 1 Esbjerg 6700
Denmark ORTAN
Put uapzrwurk in back of trailer
and upload CMR in Truckom!

DFDA2101274

Jeme

ARLIEST ARRIVAL DA Esbjerg
Wed, May 18 2022 - 08:30

48FRO3 Scandic
erminal 'V DFDS terminal RO/ RO terminal

2249438+2249439

Rop -orF Wed, May 18 2022 - 09:30
&  DFDS Vlaardingen -
@ Immingham

sTop 2

€ MAN ODENSE A/S

SEE DETAILS.

Hojmevej 19 Dyrup 5250,
Denmark

o

ARLIEST ARRIVAL DA
-12 =
DFDA2101274 Wed, May 18 2022 - 12:00 =
gle: -

48FRO3 Wed, May 18 2022 - 13:00

RO /RO terminal DFDS Esbje...

snpmg service

Task list More info & Locations
This screen is for showing all tasks assigned to your This feature is for checking details of the task before accepting it.
e-mail address.

o Here, the task details are shown stop by stop. You can check the jobs of

> Active tasks: The tasks that you haven't started yet each stop by tapping on info icon.

and the ones you already started and not finished. Tap

“More info” to see task details before accepting it.

o Location icon directs you to a map application installed in your device
along with the coordinates to the stop’s location address.

o Completed tasks: The tasks that are completed in the

last 24 hours.

> Accept & continue tasks that you will take actions on.
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( 12:30
& Task 4287652

Arrive for pick-up

sToP 1

DFDS (ESBJERG MULTI TERM- O
IMMR)

Zodiakvej 1 Esbjerg 6700, Denmark

ed,

1 ARRIVED

DFDA2101274

IMPORTANT NOTE
@ Putpaperwork inbackof [
trailer and upload CMR in.

( 12:30

€ Task 4287652

Ready for pick-up

Zodiakvej 1 Esbjerg 6700, Denmark

PICK - UP TRAILER

DFDA2101274

@ Put paperwork in back of
trailer and upload CMR in.

& stamt

Important to take photo and report
damage.

Check the equipment list

/

(

12:30

€  Task 4287652

Take trailer photos & report

ADSM453673
IMPORTANT NOTE

@® Put paperwork inbackof g
trailer and upload CMR in...

Important to take photo and report
e, damage.

&, PHOTO & REPORT

Check the equipment list

Complete pick-up

Task 4287652
Complete pick-up
© MA21262
Photos sent.
Equipment checked.

PICK - UP TRAILER

Complete pick-up

&
# compLere

Depart

sToP 2
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€ Task 4287652

Ready for depart

Photos sent.
Equipment checked.

Pick-up completed.

TIME T0 GO
Depart

DEPART NOW.

sToP 2

sTOP 3

Important to take photo and report
FIERNUARME HORSENS A/S

damage. MAN ODENSE A/S

Complete job
Check the equipment list

Task detail in timeline
This screen is for showing task details and taking actions in a timeline, after you accept & continue.
Scroll up & down in the timeline to check other jobs & stops of the task.

Each stop may have multiple jobs. The job that you are on will be highlighted with a button showing you what to do. Also at top of the
screen, there is a strip area that shows which action you need to take.

If needed, you should contact your planner to suggest a different order of stops or jobs. Changes in the tasks are reflected here in max 1-2
minutes. Also you need to refresh the screen to see the changes by going previous screen and back.

\When you arrive to a stop, you report it with  ARRIVED button and when you depart from a stop, you tap on DBEPART NOW button. For each
job you also report start & complete actions with buttons. Tap on buttons when you are actually taking these actions.
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Contact Q

NORTH - ZONE 1
@ North - zone 1

TEAM LEADER ZONE 142
@ Vike Norskou

® Tobias twersen
® Frederik Andersen

MIDDLE - ZONE 2

@ Middle - one 2

@ vike Norskou

Contact list

This screen is for showing contacts.

o There is a list of the planners, offices
and other relevant people’s contact info.

o You can e-mail, call and text the

contacts.

gy > L2\

MESSAGES

© Due to the storm, port closed

® Check the papers

Due to the storm, port closed

Check the papers

Inbox

This screen is for showing messages.

o There is a list of messages planners

send you.

User's manual
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Profile

Hasan Unal
hasun@dfds.com

SETTINGS

% Lanfguage selection

Allow operational notifications

Allow location tracking
@ KR

GET IN TOUCH

[@ Suggestan idea

Profile

This screen is for login panel, settings

& feedback.

o You can change language settings, set
location & notification preferences, send
feedback and report bugs.

o The logged in user’s email is shown on top.
You can also log-out from the bottom.
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Sign on screen

You need to do at least one of the following
3 options for documenting POD to proceed.

LEASE
[ SCAN DOCUMENT
BASICRENTAL AGREENENT OR
WAL LS
e e e T T e
2 UPLORD FROM DEVICE e

POt o 6 B TR s

ST s e o OWNER e .
==

g
T e ks o
2 SIGN ON SCREEN —_—

RS IO e e St
o o T e ke
Ry

Driver should sign the area on the screen.

& “xJumboPallets Stackable .
Temperature: 20 °C !

Edit quantity

Hojmevej 19 Dyrup 5250, Denmark

Enter the number of packages
you carry

'Y

@ Load according to instruction

& ¢ x3umbo Pallats Staciable

Vs
Temperature: 20 °C

Enter the signotary’s name below
Signatory
John Doe

1 confirm that POD info I °
submitted is correct.

Jumbo Pallets Stackable Fop pocumENTs

DELIVERY ADDRES 5 PAVMENTN Bt o e e e e e i gt
Hojmevej 19 Dyrup 5250, Denmark iy

signature.jpg ® Pt kbl

8 e e e e e

© Load accoring to instruction

& start

Complete collect

T SHCURTY DEPONIT: T o b e bl o
i i et A e s ESIOCNT b
s o gty et

SUBMIT

Depart

Edit quantity in “Collect” POD
This feature is for editing quantity of package. This feature is for submit proof of delivery documents (POD).

° At a collect goods job, you are able to edit the quantity o After each collection, you have to send POD.
of package with edit icon next to package type and

. . o You can simply upload documents from your device, take photo of the
temperature information.

documents or sign on your phone screen to submit.
o Take this action only if there is a difference between

the given package quantity information and the
actual quantity collected.
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Task List

{f van
Task List ‘

I

| ACTIVE TASKS coMPL

ONGOING TASK
WAITING TASKS
TASK 4287652

ACCEPTED

DFDA2101274
48FRO3 DFDA2101274
4BFRO3

% OFDS Viaardingen - Immingham
DFDS (ESBIERG MULTI TERM-IMMR)

m,  DFDS (ESBIERG MULTI TERM- L
B iMMR) = Zodiakvej 1 Esbjerg 6700, Denmark

MORE INFO @

+ ACCEPT TASK

WAITING TASKS

m MRA21262

" =

Dark mode

m DER-567

Tablet view

This feature is for energy saving & eye comfort. DFDS Logistics driver app is also supporting tablet experience.

> You can turn on dark mode from your phone o Screens are adjusted accordingly when you use the app in your

settings to view the app in dark mode. It is good for tablet.

saving battery and relaxing eyes.
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Compatible with tablet & mobile phone
Dark mode + Light mode

L

00 om0

o Scan QR code to download.
9 Login before you start.

7‘ English / Dansk / Deutsch / Frangais / Nederlands / Polski / Svenska / Norsk
A Lietuviu / Pycckuin / LatvieSu / Eesti / Suomi / Espafiola / Romana




