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POD upload procedure

Dear Haulier,

Below you can find instructions to help you with sending POD documents in the correct format
to avoid any rejections or payment delays. Following the below guidelines will help us provide our
services more efficiently and ensure that your paperwork will be checked and accepted on time.

POD documents are necessary to create your selfbill invoices, therefore you or your drivers should

not leave the loading/unloading place without them. If delivery documents were not given to

you/your driver and it could not be found (in trailer or with goods) please contact your DFDS Planning
Team immediately for further instruction.

If you will be asked to do the transport without documents, please ask for a confirmation email from
Planning Team in case of any POD requests. If your job will be cancelled or destination place will
be changed during your job, please ask Planning Team for email confirmation. Please always en-
sure to get an email confirmation in such situations.

When the delivery is completed, you will have to provide us with POD documents to ensure that we
can upload them to our system and create your selfbill invoice. Please read below instructions,

which will help you send documents correctly.

1. POD Quality

Document quality is a main reason of POD rejection, and it causes many troubles in the selfbilling
process. It can cause payment delays as delivery jobs cannot be selfbilled without an accepted
POD.

Acceptable POD contains:

- Most important - Stamp or signature of the receiver as proof that delivery was done - right
bottom corner is a special place for it (mostly) but most important - it should be in a visible
place and not covering other important information

- Pickup place and delivery place details (address)

- Goods description

- All delivery notes included to delivery documents (also should be signed)

Rejection reasons:
- Missing one of the above
- Fewjobsin one file
- Not acceptable background
- Not full page showing, too faint, too dirty, too many creases
- Wrongly uploaded or attached paperwork has wrong booking number.
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Below you can see some examples of rejected PODs and acceptable PODs

Rejected:
a) Notreadable

Bulk Liquid Products
Dispatch Note
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This one has signature and stamp, but details are not readable at all. (If possible, please correct

details with pen to make them visible)



b) Not signed/stamped
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The opposite to previous one, we can read details, but it is neither signed nor stamped



c) Not full page visible
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All details and signature visible




2. How to send POD documents
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2.1 Truckcom - It has a mobile version, which can help to send a POD on the same day when delivery

is done. If phone scan’s quality is not good enough- not readable, there is also a webpage where

you can upload scans from your computer.

Truckcom mobile application:

Scanning Guide
When you tap on the “POD" button you will see a scanning screen like that shown below.

1. Tap the “Scan” button when you are happy the document is in
view. Try to make the document fill as much of the screen as
possible

2. When the scan has been taken, check the quality as shown
below. When you're happy with the scan guality, tap “Save™

3. Repeat this with each page which needs to be scanned

4. When all pages have been scanned, tap on “Finish” then on
“Complete” in the screen that follows

Checking Scan Quality:

The Hato Bheactic AUphabil, 850 Somyfing
To check the quality of the Chastio.
scan, Pinch to zoom in ey

and out as shown. e pha =

D

— —

Discard Save

The +/- button controls whether Truckcom tries to make the “whites
whiter”™ and the “blacks blacker”. You may get a better scan guality by
tapping this button

The “crop” button controls whether Truckcom tries to show just the page,

I or the entire photo including the surrcoundings. You may get a better scan
quality by tapping this button

Truckcom web page - http://dfdslog.login.truckcom.net/ - if you do not have your login and pass-

word, please contact Planning Team to get your login details


http://dfdslog.login.truckcom.net/
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After logging in to the page:

Go to jobs === Right click on the job under proof of delivery ==> Press upload POD

2824150 Heload Late Advice V1P Job
2824151 Send Booking Confirmation | Print Delivery Note
M 2824152 Prod Send Delivery Note Proforma Invoice
2828788 Send Job Messaae Regenerate Batch Invoice
2828789 ,7 Upload POO Set Resource
HE 2820745 Upload History Item
S S P 2829746 View In Excel
Delete

Drag and drop the saved POD into the square

Please drag the the files you want to add into the box above, then close this window or tab when complete

2.2 Sending documents via email address
Second option for sending POD is email address - pod@dfds.com

PODs sent to mailbox will be check only under below conditions:

- One job per PDF. In case of POD with delivery notes, they can be attached in the same PDF file

- You can send many files in one email

- PDF file must be name with booking number - you can use full booking ex. XXXXX113487828A! or
short version using only digits and last letter ex. 113487828A

Please be aware pod@dfds.com is an automatic email box. Only files with correct name will be

received and put for POD quality control. Files that are wrongly named will not be received.

LXXXXXX stands for shortcut of specific entity, you may find it in Driver Instruction or in one of reports you receive


mailto:pod@dfds.com
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Correctly named files of POD

Y& %0000116102559A pdf X | + Creste

Convert  E-Sign

Nr

i [mmm = i des e, i jejoﬂg)’ﬂ.}\

< 2 Exemplalre pour le destinataire + Exsmplaar voor geadresseerde - Exemplar fir Empfénger

LETTRE DE VOITURE » VRACHTBRIEF » FRACHTBRIEF St

Y 116102559A pdf + Create

Convert  E-Sign

LETTRE DE VOITURE + VRACHTBRIEF » FRACHTBRIEF B :r TR A

f 2 Exemplaire pour le + Exemplaar voor + Exemplar for Empfénger

&

13578190A.pdf 0000¢116102559A. pdf
13571364A.pdf
13555976A pdf 00000x115872698B. pdf
13574179A.pdf x00000x116589723A. pdf
S x0000¢116103258A. pdf
13574179A.pdf e P
Wrongly named files:
115709535.pdf 2025-01-15 00-49,pdf
0000000001259487-000001-00-A.PDF 15632584A.pdf

0000000001258691-000001-00-A.PDF
e kanwafl115657485Ckanwafl115657485C. pdf
P

115608096A@.pdf 2405168_20250103_090733.jpg

immplan86487186.pdf POD-2405039-1.pdf

15507390A .pdf scan_2735.pdf

POD.pdf 2404951_20250107_103428.jpg
Immplan86468237 - immship115550838A.pdf 2404949.pdf
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The DFDS Driver App is designed to make life easier for our logistics drivers by providing clear in-

2.3 Sending documents via Driver App

structions from DFDS Planners and simplifying the delivery of Proof of Delivery (POD) documents —
faster and hassle-free.

Quick and Simple POD Uploads

With just a quick photo or scan, drivers can upload

PODs directly through the app. No need for extra pho-

tos, emails or complicated file naming — just snap and —
send! Every document is automatically forwarded to
the verification team, ensuring no delays in invoicing
and smooth documentation right after delivery.

Stay On Top of Your Transport Progress

By following simple steps in the app, drivers can up-

date delivery status, start and complete jobs, and re- \.

port arrivals or departures from each location easily.

DriverApp allows:

= e

Break time tracking Task list overview Step-by-step job Reporting truck or Quick accessto all Package quantity
(active and checks load damage planners’ contacts reporting in case of
completed jobs) and inbox messages any discrepancies

To create your account, contact your planner — procedures may vary, depending on the supplier or

country.

3. Booking number

3.1 Booking is always provided by Planning Team in job order.

11



3.2 You can find the booking number on the driver instruction:

Driver Instruction 86527514 ﬂ DFDS
REFERENCE TO BE QUOTED ON INVOICE: 86527514
HALLIER: DRIVER: UMIT MO: MASE154
m-u- Number: ONSXX ECIUIPMENT TYPE: MEGA MUD AND
Trusck Mumber. WHSSFAS e
Seart Aot i berf sl Dm0 o

T fresm - - 80~
et By RAASE 154

External Ref.: TH00T158

Wirmd Lrragl
120 - WS D& 1D

Egpogarunri Type. Mg ol A5l S

Carger 44 FLT § ety paper baga
Gross weght RO iy

Bt gt T g

ubaa- i m

Micrbr - Lo e LRO0- 16 0D

[ B
el 1 Detarer 2 0m Dt 18002005 - 14-01- 2035
Cargte 20 FLT AL LGt L SORAP BAES T fram - 1000 6S 100
Gross weght F 300 kp It B RAASE LA
Mot weghe. 23000 g
Bt ek gl gedneery mode FUME - XXXEX 11S67TTEEA
e iy frol B o BT Aral S Bt te B8
Ol
Oy Pedaari Mol - Thaarsdhiy &000 15000
i O 0 1 ek FLE P (0 wath refererce
pemant Type Minps el dongd S
gl it Moo D880
Caliection 1 Dt 100 lom

Dt 148-00-2005 - 14-01-2301F5
T from - 30008 1600
bt B RAASEICYE

I IXXXX 1156957 T4A I

Lgepment Tyoe Meps Mo Lrd S

lipgntrahen Ky
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3.3 Missing POD report that is send to you weekly and each of our request contains booking number:

Delivery Haulier Trans. inst. Mo. Diriver Equipment Sub Booking
Criver who did Trailerfcontainer . 123455?5‘“:_
Your company name _ booking number which
delivery number

should be use as a POD name

3.4 Booking number can also be found in Haulier Plan Summary:

Haulier Plan: 86672228
Your account
Haulier
POD Status Awaiting POD
Haulier Plarr 86672228 Haulier Plan Date: 09-03-2025
Equipment Start Action Start SubBooking Address
684489 |Pickup | 116092974A
Binding
Drop
Pick Up
581110 Collecnorl 116086234A I
581110 |via
Binding

13
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In case of any issues POD or selfbill related, please contact your Team at DFDS, as per below:

4. Contact information

ggnmy- Company name Query E-mail address POD email
code
35 DFDS Belgium NV poznan_selfbill2035@dfds.com pod@dfds.com
450 DFDS Logistic B.V. Phggi:gjecs‘zztss(%ﬁfjé.cggﬁm pod@dfds.com
450 Dgzzg%?iéifg%v' Selfbill46@dfds.com pod@dfds.com
1001 DFDS Logistics GmbH POD.request2063@dfds.com pod@dfds.com
414 DFDS Logistics AB POD.request4l4@dfds.com pod@dfds.com
2047 DFDS Logistics AS scanningPOD@dfds.com pod@dfds.com
103 DFDS Logistics Oy selfbilll03@dfds.com pod@dfds.com
2015 DFDS Logistics LTD FSC.Selfbilll5@dfds.com pod@dfds.com
2015 DFDS Logistics LTD sub.dover@dfds.com pod@dfds.com
2015 DFDS Logistics LTD selfbill42@dfds.com pod@dfds.com
2015 DFDS Logistics LTD selfbill45@dfds.com pod@dfds.com
2015 DFDS Logistics LTD Selfbill46@dfds.com pod@dfds.com
2015 DFDS Logistics LTD FSC.Selfbilll5@dfds.com pod@dfds.com
2062  DFDSLogistics Con- selfbill2062@dfds.com pod@dfds.com

tracts (Ireland) LTD
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