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POD upload procedure 
 

Dear Haulier, 

 

 Below you can find instructions to help you with sending POD documents in the correct format 

to avoid any rejections or payment delays. Following the below guidelines will help us provide our 

services more efficiently and ensure that your paperwork will be checked and accepted on time.  

POD documents are necessary to create your selfbill invoices, therefore you or your drivers should 

not leave the loading/unloading place without them.  If delivery documents were not given to 

you/your driver and it could not be found (in trailer or with goods) please contact your DFDS Planning 

Team immediately for further instruction.  

If you will be asked to do the transport without documents, please ask for a confirmation email from 

Planning Team in case of any POD requests. If your job will be cancelled or destination place will 

be changed during your job, please ask Planning Team for email confirmation. Please always en-

sure to get an email confirmation in such situations.  

When the delivery is completed, you will have to provide us with POD documents to ensure that we 

can upload them to our system and create your selfbill invoice. Please read below instructions, 

which will help you send documents correctly. 

 

1. POD Quality 

Document quality is a main reason of POD rejection, and it causes many troubles in the selfbilling 

process. It can cause payment delays as delivery jobs cannot be selfbilled without an accepted 

POD. 

 

Acceptable POD contains: 
- Most important - Stamp or signature of the receiver as proof that delivery was done – right 

bottom corner is a special place for it (mostly) but most important - it should be in a visible 
place and not covering other important information  

- Pickup place and delivery place details (address) 
- Goods description 
- All delivery notes included to delivery documents (also should be signed) 

Rejection reasons: 
- Missing one of the above 
- Few jobs in one file 
- Not acceptable background  
- Not full page showing, too faint, too dirty, too many creases 
- Wrongly uploaded or attached paperwork has wrong booking number. 
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Below you can see some examples of rejected PODs and acceptable PODs  
 

Rejected: 
a) Not readable  
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This one has signature and stamp, but details are not readable at all. (If possible, please correct 

details with pen to make them visible) 
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b) Not signed/stamped 

 
The opposite to previous one, we can read details, but it is neither signed nor stamped 
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c) Not full page visible 
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Accepted: 
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All details and signature visible 
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2. How to send POD documents 

 

2.1 Truckcom – It has a mobile version, which can help to send a POD on the same day when delivery 

is done. If phone scan’s quality is not good enough- not readable, there is also a webpage where 

you can upload scans from your computer. 

 

Truckcom mobile application:  

 
 
Truckcom web page - http://dfdslog.login.truckcom.net/ - if you do not have your login and pass-
word, please contact Planning Team to get your login details 
 

http://dfdslog.login.truckcom.net/
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After logging in to the page: 
 
Go to jobs ==> Right click on the job under proof of delivery ==> Press upload POD  
 
 

 
 
 
Drag and drop the saved POD into the square 
 

 
 

 

2.2 Sending documents via email address  

Second option for sending POD is email address – pod@dfds.com  

 

PODs sent to mailbox will be check only under below conditions: 

- One job per PDF. In case of POD with delivery notes, they can be attached in the same PDF file 

- You can send many files in one email 

- PDF file must be name with booking number – you can use full booking ex. XXXXX113487828A1 or 

short version using only digits and last letter ex. 113487828A  

 

Please be aware pod@dfds.com is an automatic email box.  Only files with correct name will be 

received and put for POD quality control. Files that are wrongly named will not be received. 

 

 
 

1 XXXXXX stands for shortcut of specific entity, you may find it in Driver Instruction or in one of reports you receive 

mailto:pod@dfds.com
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Correctly named files of POD 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Wrongly named files: 
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2.3 Sending documents via Driver App 

 

The DFDS Driver App is designed to make life easier for our logistics drivers by providing clear in-

structions from DFDS Planners and simplifying the delivery of Proof of Delivery (POD) documents — 

faster and hassle-free.  

Quick and Simple POD Uploads 

With just a quick photo or scan, drivers can upload 

PODs directly through the app. No need for extra pho-

tos, emails or complicated file naming — just snap and 

send! Every document is automatically forwarded to 

the verification team, ensuring no delays in invoicing 

and smooth documentation right after delivery. 

Stay On Top of Your Transport Progress 

By following simple steps in the app, drivers can up-

date delivery status, start and complete jobs, and re-

port arrivals or departures from each location easily. 

 

DriverApp allows: 

 
To create your account, contact your planner — procedures may vary, depending on the supplier or 

country. 

 

3. Booking number 

 

3.1 Booking is always provided by Planning Team in job order. 
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3.2 You can find the booking number on the driver instruction: 
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3.3 Missing POD report that is send to you weekly and each of our request contains booking number:  

 

 
 

3.4 Booking number can also be found in Haulier Plan Summary: 
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4. Contact information 

 

In case of any issues POD or selfbill related, please contact your Team at DFDS, as per below: 

 
Com-
pany 
code 

Company name Query E-mail address POD email 

35 DFDS Belgium NV poznan_selfbill2035@dfds.com pod@dfds.com 

450 DFDS Logistic B.V.  
haulage.costs@dfds.com 

PODrequest450@dfds.com pod@dfds.com 

450 DFDS Logistic B.V.  
Special Cargo Selfbill46@dfds.com pod@dfds.com 

1001 DFDS Logistics GmbH POD.request2063@dfds.com pod@dfds.com 

414 DFDS Logistics AB POD.request414@dfds.com pod@dfds.com 

2047 DFDS Logistics AS scanningPOD@dfds.com pod@dfds.com 

103 DFDS Logistics Oy selfbill103@dfds.com pod@dfds.com 

2015 DFDS Logistics LTD FSC.Selfbill15@dfds.com pod@dfds.com 

2015 DFDS Logistics LTD sub.dover@dfds.com pod@dfds.com 

2015 DFDS Logistics LTD selfbill42@dfds.com pod@dfds.com 

2015 DFDS Logistics LTD selfbill45@dfds.com pod@dfds.com 

2015 DFDS Logistics LTD Selfbill46@dfds.com pod@dfds.com 

2015 DFDS Logistics LTD FSC.Selfbill15@dfds.com pod@dfds.com 

2062 
DFDS Logistics Con-
tracts (Ireland) LTD selfbill2062@dfds.com pod@dfds.com 

 

mailto:haulage.costs@dfds.com

