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TERMS & CONDITIONS 

1. PARTIES

Blacklane Havn UK Ltd of 66 Lincoln’s Inn Fields, London, United Kingdom, WC2A 3LH (Company 
Registration No. 11749648) (the “Company”) 

-and- 
 
the “Supplier”

2. DEFINITIONS

2.1 “Agreement” means this document and incorporates any other agreements, policies or related documents
attached hereto or referenced herein. 

2.2 “Client(s)” means any person who makes a Private Hire Booking, including all associated passengers to that 
private hire booking, with the Company for a Service. 

2.3 “Communication Software” means a mobile or internet based application created by the Software Developer 
which transmits Private Hire Booking details using telecommunication or navigation software (that is to say 
software or programs capable of sending and / or receiving data in any form (including, but not limited to, credit 
or debit card payments, voice telephony, cellular data, wireless data, SMS and MMC messages, digital or 
analogue radio signals)) licensed or otherwise supplied to the Supplier in the performance of this Agreement. 

2.4 “Fare(s)” means the money paid by a Client for the provision of a Private Hire Booking and Service. 

2.5 “General Terms and Conditions” means the terms used by the Company to govern its provision of Private Hire 
Booking(s) to Client(s). 

2.6 “HMRC” means His Majesty’s Revenue & Customs (as defined within the Commissioners for Revenue & 
Customs Act 2005). 

2.7 “Party” / “Parties” means the Company and Supplier. 

2.8 “Private Hire Booking(s)” means the same as that defined within section 1(4) Private Hire Vehicles (London) 
Act 1998. 

2.9 “Private Hire Licensing Law” means, but is not limited to, the Private Hire Vehicles (London) Act 1998. 

2.10 “Private Hire Operator(s)” means the same as that defined within section 1(1)(b) Private Hire Vehicles (London) 
Act 1998. 

2.11 “Private Hire Vehicle(s)” means the same as that defined within section 1(1) Private Hire Vehicles (London) 
Act 1998. 

2.12 “Private Hire Vehicle Driver(s)” means the same as that required within section 12 Private Hire Vehicles 
(London) Act 1998. 

2.13 “Service(s)” means conveying, using a licensed Private Hire Vehicle and Private Hire Vehicle Driver supplied 
by the Supplier in the capacity of a licensed Private Hire Operator, of Clients and / or belongings from a 
collection point to destination point in accordance with a Private Hire Booking made by, for or on behalf of 
that Client. 
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2.14 “Service Fee(s)” means the money paid by the Company to the Supplier for the Service(s). 

 
2.15 “Software Developer” means Blacklane GmbH of Feurigstrasse 59, 10827 Berlin, Germany. 

 
2.16 “Supplier Portal” means an online interface provided by the Company for use by the Supplier in connection 

with provision of the Service(s). 
 

2.17 “User Licence(s)” means a licence enabling access to, and permitting use of, the Communication Software. 
 

2.18 “VAT” means Value Added Tax (as set out in, but not limited to, the Value Added Tax Act 1994). 
 
3. THIS AGREEMENT 

 
3.1 This Agreement establishes the relationship between the Company, a licensed Private Hire Operator, and the 

Supplier, a licensed Private Hire Operator, and sets out the terms of that relationship. 
 
 

3.2 The Agreement, amongst others, sets out- 
 
3.2.1 The nature of the Parties relationship. 

 
3.2.2 The Parties capacity in respect of Private Hire Booking(s), Service(s) and Communication Software. 
 
3.2.3 The Company’s fee obligations, in consideration of Service(s), to the Supplier. 
 
3.2.4 When, and how, this Agreement can be terminated by the Parties. 
 

3.3 Notwithstanding the other agreements, policies or related documents which this Agreement references, the 
Company and Supplier agree this Agreement represents the totality of the relationship between the Company 
and the Supplier. 
 

3.4 This Agreement supersedes all previous agreements and once signed constitutes a legally binding agreement 
between the Company and Supplier. 

 
4. NATURE OF RELATIONSHIP 

 
4.1 The Company is an incorporated company carrying on an independent business as a Private Hire Operator 

inviting, and accepting, Private Hire Booking(s) and arranging Service(s). 
 

4.2 The Supplier is a corporate legal entity or person carrying on an independent business as a Private Hire Operator 
inviting, and accepting, sub-contracted Private Hire Booking(s) and providing Service(s). 

 
5. CAPACITY – PRIVATE HIRE BOOKING(S) & SERVICE(S) 
 

5.1 The Company shall act as first operator and principal to the Client for Private Hire Booking(s) and the Service(s) 
(for the purposes of section 5 Private Hire Vehicles (London) Act 1998). 
 

5.2 The Supplier shall act as second operator and agent of the Company for the provision of the Service(s) (for the 
purposes of section 5 Private Hire Vehicles (London) Act 1998).  

 
6. COMPANY OBLIGATIONS – PRIVATE HIRE BOOKING(S) 

 
6.1 The Company shall, as a licensed Private Hire Operator, invite and accept Private Hire Bookings in accordance 

with Private Hire Licensing Law. 
 

6.2 The Company shall provide to the Supplier details of Private Hire Bookings requiring the Service(s) using, unless 
otherwise agreed, the Communication Software or Supplier Portal. 
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6.3 The Company shall notify the Supplier if Private Hire Booking(s) and associated Service(s) are cancelled by 
Client(s). 
 

6.4 The Company shall collect and receive all Fare(s) payments made by Client(s). 
 
7. SUPPLIER OBLIGATIONS – SERVICE(S) 

 
7.1 The Supplier shall, as a licensed Private Hire Operator, supply the Service(s) in accordance with Private Hire 

Licensing Law. 
 

7.2 The Supplier shall supply the Service(s), subject to Clause 7.1 and in addition to these Terms, in accordance with 
the Company’s General Terms and Conditions and any supplemental terms or conditions designated, or 
otherwise found, on the Supplier Portal. 
 

7.3 The Supplier shall, as an independent business, warrant its supply of Service(s) will be in accordance with 
industry best practice and the standards of a professional transport service.  
 

7.4 The Supplier shall ensure any Private Hire Vehicle(s) used for the provision of the Service(s) are registered, as 
requested by the Company, in the Supplier Portal or related software. 
 

7.5 The Supplier shall at the Suppliers’ sole discretion offer to fulfil, using the Communication Software or Supplier 
Portal, a Service request from the Company. 
 

7.6 The Suppliers’ offer to fulfil at Clause 7.5 shall constitute, upon its acceptance by the Company using the 
Communication Software or Supplier Portal, a sub-contracted Private Hire Booking (for the purposes of Private 
Hire Licensing Law). 
 

7.7 The Supplier accepts Client(s) may cancel Private Hire Booking(s).  
 

7.8 The Supplier shall notify, without delay, the Company if Service(s) are cancelled by Client(s).  
 

7.9 The Supplier shall determine the manner of performance of the Service(s) subject to Company or Client(s) 
requirements. 
 

7.10 The Supplier shall provide real-time updates to the Company on the performance of the Service(s) (including, 
but not limited to, vehicle location, traffic density and the driver used) using the Communication Software, 
Supplier Portal and related software. 

 
7.11 The Supplier shall notify, without delay, the Company of any Client requested material variations, outside the 

Private Hire Booking(s) details at Clause 6.2, to the Service(s) affecting Fare(s) (or Service Fees(s)). 
 

7.12 The Supplier accepts it may be required by the Company to evidence the material variations at Clause 7.11. 
 

7.13 The Supplier shall notify, without delay, the Company of any Client property lost during the Service(s) and 
make arrangements for return of the property to the Client(s). 
 

7.14 The Supplier accepts it may be required by the Company to evidence matters (including, but not limited, to 
item descriptions or photographs and the Service reference number) surrounding the lost property at Clause 
7.13. 
 

7.15 The Supplier shall notify, without delay, the Company of any and all incidents (including, but not limited to, 
road traffic accidents, transport delays, refusals and complaints) involving the Service(s). 

 
7.16 The Supplier accepts, when acting as an agent on behalf the Company, it will be held liable for any act or 

omission attributable to the Supplier that results in any unpaid Fare(s) or related loss (in accordance with Clause 
14.5). 
 

7.17 The Supplier agrees it shall not sub-contract, assign or transfer the obligations herein for the Service(s) to 
another licensed private hire operator without the prior written consent of the Company. 
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8. SUPPLIER OBLIGATIONS – ADDITIONAL 
 

8.1 The Supplier shall cooperate actively and in good faith with the Company in relation to the Company’s Quality 
Standards, Emergency Procedures and Safety Guidelines found, and accessible to the Company, on the Supplier 
Portal.  
 

8.2 The Supplier shall permit the Company, or Company representatives, to carry out an inspection, audit or risk 
assessment at the Supplier’s site of business, offices, collection or destination points and vehicles subject to 
applicable law. 
 

8.3 The Supplier shall adhere to Company recommendations based on applicable guidance within agreed 
timeframes. 
 

8.4 The Company may, under Clause 20.2, terminate this Agreement should the Supplier fail to comply with a 
recommendation in the agreed timeframe at Clause 8.3.  

 
 
 
9. SERVICE FEE(S) 
 

9.1 The Company shall pay, subject to any additional arrangements at Clause 9.5 and the Company’s General Terms 
and Conditions, a Service Fee to the Supplier for each completed Service. 
 

9.2 The Parties shall agree the Service Fee(s) for each Service(s) using, unless otherwise specified, the 
Communication Software or Supplier Portal. 
 

9.3 The Parties agree the Service Fee(s) shall be all inclusive (including, but not limited to, material variations, 
vehicle upgrades, surcharges, cancellation charges, parking charges, road tolls, emission zone charges and 
congestion charges). 
 

9.4 The Company reserves the right to adjust, or withhold, payment of the Service Fee(s) in the event the Supplier 
fails to comply with this Agreement. 

 
9.5 The Parties shall, unless specified herein or attached hereto, agree the terms (including, but not limited to, the 

rates and payment structure) for the Service Fee(s) at Clause 9.1 from time to time. 
 
10. HMRC REGISTRATION & VAT ARRANGEMENT(S) 

 
10.1 The Supplier shall, if not VAT registered and operating under a small business exemption, be responsible for 

monitoring the Suppliers’ taxable turnover with respect to the HMRC VAT registration threshold. 
 

10.2 The Supplier shall, on reaching the HMRC VAT registration threshold, notify the Company within 5 business 
day(s) upon the Supplier becoming aware of the need for registration. 
 

10.3 The Supplier shall, in respect of Clause 10.2, provide notification to the Company in writing alongside official 
HMRC confirmation of the VAT registration number and effective date of registration (subject, or otherwise in 
addition, to any supplemental terms agreed under Clause 9.5). 

 
11. COMMUNICATION SOFTWARE 

 
11.1 The Company agrees to licence for the purpose outlined in Clause 6.2 to the Supplier the Communication 

Software and Supplier Portal until the termination of this Agreement. 
 

11.2 The Supplier agrees to use the Communication Software and Supplier Portal in accordance with all terms and 
conditions (including applicable End User Licence Agreement (EULA) and Software Developer or related third 
party agreements) under which it is supplied and will be liable for all damage and impairment to the 
Communication Software resulting from actions or omissions by the Supplier. 
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11.3 The Company reserves the right to make changes to the Communication Software and Supplier Portal licensed 
to the Supplier from time to time and to change the terms on which it is licensed. 

 
12. INSURANCE 

 
12.1 The Supplier agrees at all times to maintain in respect of the Suppliers business all necessary insurance policies 

which properly insure, and otherwise indemnify, against all applicable risks to the Company, Clients and third 
parties. 

 
13. FORCE MAJEURE 

 
13.1 The Company and Supplier shall, upon being affected, forthwith inform the other party of the matters 

constituting force majeure and keep the other party fully informed of the continuance and of any change of 
circumstances whilst such force majeure continues. 
 

13.2 The Company shall not be liable for any breach of its obligations resulting from a cause beyond its control 
including but not limited to fire, weather, strikes, insurrection, riots, embargoes, shortage of materials, delays 
in transportation, requirements of civil or military authority, war, civil unrest or terrorist action. 
 

13.3 The Company shall not, in the circumstances at Clause 13.2, be liable for any delay in performance or non-
performance of any of its obligations due to force majeure. 

 
14. LIMITATION OF LIABILITY 

 
14.1 All implied terms, conditions or warranties are excluded from this Agreement to the fullest extent permitted by 

law. 
 

14.2 Nothing in these terms limits or excludes the liability of the Company for death or personal injury resulting 
from negligence by the Company or fraud or fraudulent misrepresentation. 
 

14.3 The Company, subject to Clauses 14.1 and 14.2, shall not be liable to a Supplier for any loss of profits or special, 
indirect or consequential loss, costs, damages, charges or expenses. 
 

14.4 The total liability of the Company in contract, tort or otherwise shall in all circumstances be limited to the 
applicable Service Fee(s) for each Service. 
 

14.5 The Supplier accepts it will be held liable for, and shall indemnify the Company from, any act or omission 
attributable to the Supplier that results in any claims against or loss to the Company of profits or special, indirect 
or consequential loss, costs, damages, fines, fees, charges or expenses. 

 
15. INTELLECTUAL PROPERTY 

 
15.1 This Agreement is not a contract for the sale or transfer of ownership rights of any material supplied by the 

Company to the Supplier. 
 

15.2 The Company shall grant, subject to the Company’s express written concern which may be withheld at any 
time for any reason, for the terms of this Agreement a limited, non-transferable, non-exclusive, revocable 
worldwide licence to use the Company’s trademarks for the purposes of this Agreement and to use the 
Communication Software, Supplier Portal and related software, awards or memberships to promote its business 
and services and to otherwise enable the Supplier to perform its obligations and exercise its rights under, and in 
accordance with, this Agreement subject to the following: 
 
15.2.1 The Supplier shall use, integrate, technically, or otherwise, embed and implement the Company’s 

trademarks in the form provided by the Company and in compliance with the Company’s brand 
guidelines, style guides or other quality control standards in its then current version or in the form the 
Company may provide to the Supplier in writing from time to time. 
 

15.2.2 The Supplier shall refrain from applying for, or obtaining, registration of any trade or service mark 
which consists of, or comprises, or is confusingly similar to, the Company’s trademark. 
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15.2.3 The Supplier accepts any use of the trademark other than for the purpose of this Agreement, as set forth 

herein, shall be subject to separate agreement between the Parties. 
 

15.3 The Supplier, in signing this Agreement, acknowledges the Company retains ownership of, pursuant to the 
Copyright, Designs and Patents Act 1988, any and all material supplied by the Company to the Supplier. 
 

16. CONFIDENTIALITY 
 
16.1 The Company may disclose to the Supplier, for the purposes of this Agreement, data, information or documents 

in oral, written or other form from time to time. 
 

16.2 The Company disclosures, at Clause 16.1, shall be considered, and treated as, confidential by the Supplier 
(including, but not limited to, information relating to the Company, Communication Software Supplier Portal, 
Client(s), Service(s), Service Fee(s) or other information which is not publicly available). 
 

16.3 The Supplier shall not disclose any confidential information to a third party unless necessary for the 
performance of the Service(s) or required by law. 
 

16.4 The Parties agree, in the event of a breach of Clause 16 by the Supplier, the following: 
 
16.4.1 The Company may withhold Supplier access to the Communication Software, Supplier Portal and 

related software. 
 

16.4.2 The Company may reallocate Service(s) and, under Clause 20.2, terminate the Agreement. 
 
16.4.3 The Supplier shall be liable for payment of a contractual penalty of £1000 for each breach. 
 
16.4.4 The Supplier shall be liable, in the event of a continued breach, for payment of a contractual penalty of 

up to £5000. 
 

16.5 The Company shall not be prevented, by the provisions in Clause 16.4, from commencing a claim for damages. 
 
17. DATA PROTECTION 

 
17.1 The Parties agree to abide by all relevant provisions set out in the General Data Protection Regulation (GDPR) 

(EU) 2016/679 (as incorporated by the Data Protection Act 2018). 
 

17.2 The Supplier, in signing this Agreement, confirms it has received a copy of the Company’s Privacy Policy 
pursuant to Article 12 General Data Protection Regulation (GDPR) (EU) 2016/679. 
 

17.3 The Supplier agrees to present, where applicable, the Company with a copy of the Supplier’s Privacy Policy 
pursuant to Article 12 General Data Protection Regulation (GDPR) (EU) 2016/679. 
 

17.4 The Company is registered with the Information Commissioner’s Office (Registration No. ZA553280). 
 
18. NON-SOLICITATION 

 
18.1 The Supplier shall refrain from contacting any Client(s), during the term of the Agreement, except for the 

purpose of performing the Service(s) at Clause 7. 
 

18.2 The Supplier shall refrain, for the term of this Agreement and a period 6 months thereafter, from the following: 
 
18.2.1 Actively or passively enticing away a Client(s) that has utilised Service(s) provided through the 

Company. 
 

18.2.2 Actively or passively soliciting a Client(s) to directly use the Service(s) (including, but not limited to, 
distributing business cards or referring to or offering more favourable terms). 
 



D36SAV1 Supplier Agreement  Private Hire Operator | Private Hire Operator (London) 

   Version 1.2 (June 2025) 
8 

18.3 The Supplier shall refrain, for the term of this Agreement, from directly or indirectly colluding, or explicitly or 
implicitly agreeing, or otherwise coordinating with the other suppliers of the Company on the remuneration of 
Service(s). 
 

18.4 The Parties agree, in the event of a breach of Clause 18 by the Supplier, the following: 
 
18.4.1 The Company may withhold Supplier access to the Communication Software, Supplier Portal and 

related software. 
 

18.4.2 The Company may reallocate Service(s) and, under Clause 20.2, terminate the Agreement. 
 
18.4.3 The Supplier shall be liable for payment of a contractual penalty of £1000 for each breach. 
 
18.4.4 The Supplier shall be liable, in the event of a continued breach, for payment of a contractual penalty of 

up to £5000. 
 

18.5 The Company shall not be prevented, by the provisions in Clause 18.4, from commencing a claim for damages. 
 
19. NON-DISPARAGEMENT 

 
19.1 The Supplier shall refrain, for the term of this Agreement and a period 6 months thereafter, from contacting the 

press, or from releasing public statements or making publicly available comments (including, but not limited to, 
on social media), or otherwise from doing anything that is intended or would reasonably be expected to 
disparage, harm the Company or its reputation or which would reasonably be expected to lead to unwanted or 
unfavourable publicity to the Company. 
 

19.2 The Supplier obligation, as outlined at Clause 19.1, is subject to the need for compliance with applicable law. 
 

19.3 The Parties agree, in the event of a breach of Clause 19 by the Supplier, the following: 
 
19.3.1 The Company may withhold Supplier access to the Communication Software, Supplier Portal and 

related software. 
 

19.3.2 The Company may reallocate Service(s) and, under Clause 20.2, terminate the Agreement. 
 
19.3.3 The Supplier shall be liable for payment of a contractual penalty of £1000 for each breach. 
 
19.3.4 The Supplier shall be liable, in the event of a continued breach, for payment of a contractual penalty of 

up to £5000. 
 

19.4 The Company shall not be prevented, by the provisions in Clause 19.3, from commencing a claim for damages. 
 
20. TERMINATION 

 
20.1 The Company and Supplier may terminate this Agreement for any reason at any time for any reason by giving 

the other Party no less than 48 hours’ notice of the intention to do so. 
 

20.2 The Company reserves the right to terminate this Agreement with immediate effect should the Supplier breach 
any term of this Agreement.  

 
20.3 The Suppliers obligations under this Agreement will only end once it ceases accessing, or otherwise using, the 

Communication Software. 
 
21. ARBITRATION 

 
21.1 The Parties shall agree any dispute arising out of or in connection with this Agreement shall be referred to and 

determined by arbitration.  
 

21.2 The Parties agree the arbitration at Clause 21.1 shall be subject to, and in accordance with, the requirements of 
the Arbitration Act 1996. 
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22. JURISDICTION 
 

22.1 This Agreement is governed by, and subject to, the laws of England. 
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APPENDIX 1 - SELF-BILLING AGREEMENT 
 
This is an agreement, pursuant to Clause 9.5 of the Supplier Agreement – Private Hire Services, establishing self-billing 
arrangements (including, in conjunction with Clause 10 of the Supplier Agreement – Private Hire Services and where 
applicable, Value Added Tax (“VAT”)) between the Parties.   
 
1. PARTIES 

 
Blacklane Havn UK Ltd of 66 Lincoln’s Inn Fields, London, United Kingdom, WC2A 3LH (Company 
Registration No. 11749648 ) (VAT Registration Number 324388887) (the “Company”) 
 
-and- 
 
……………………....... (Insert Name) of ………………………………………………………………………………. 
 
…………………………………………………………………………………………………………… (Insert Address) 

(VAT Registration Number ……………………. (Insert Number (if applicable)) (the “Supplier”) 

 
2. COMPANY OBLIGATIONS 
 

2.1 The Company shall issue self-billed invoices for Service Fee(s), accrued under the Supplier Agreement – Private 
Hire Services, to the Supplier. 

 
2.2 The Company shall complete self-billed invoices showing the Suppliers’ name, address and, where applicable, 

VAT registration number (including any and all other information required for a VAT invoice). 
 
2.3 The Company shall issue a new Self-Billing Agreement in the event of any change to the Companys’ or, where 

notified under Clause 3.3, Suppliers’ VAT Registration Number. 
 
2.4 The Company shall notify, or otherwise inform, the Supplier if the Company outsources the issuing of self-

billed invoices to a third party. 
 

2.5 The Company shall review this Self-Billing Agreement, and its arrangements, periodically and, if not before, no 
later than 12 months from its commencement. 

 
3. SUPPLIER OBLIGATIONS 
 

3.1 The Supplier shall accept self-billed invoices raised by the Company, pursuant to Clause 2.1, on behalf of the 
Supplier for Service Fee(s). 

 
3.2 The Supplier shall not raise any sales invoices for Service Fee(s), or other transactions, covered by this Self-

Billing Agreement.  
 
3.3 The Supplier shall immediately notify the Company of any changes to Suppliers’ VAT status (including, but not 

limited to, its registration number). 
 

3.4 The Supplier shall immediately notify the Company if the Supplier sells or transfers any part of its business as a 
going concern. 
 

4. TERMINATION 
 

4.1 The Company and Supplier agree this Self-Billing Agreement shall terminate, subject to Clause 4.2, with the 
Supplier Agreement – Private Hire Services. 
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4.2 The Company and Supplier may, without detriment to the Supplier Agreement – Private Hire Services, 
terminate this Self-Billing Agreement by giving written notice to the other Party at any time. 
 

4.3 The Company and Supplier obligations, under this Self-Billing Agreement, shall only cease once any 
outstanding transactions are settled. 

 
 
 
 
 
 


