
Virtual Exam Proctoring Tech Specs

Computers With Operating System:
• macOS X with macOS 

10.10 or later

• Windows 11*

• Windows 10**

• Ubuntu 12.04 or higher

• Mint 17.1 or higher

• Red Hat Enterprise 
Linux 6.4 or higher

• Oracle Linux 6.4
or higher

• CentOS 6.4 or higher

• Fedora 21 or higher

• OpenSUSE 13.2 or 
higher

• ArchLinux (64-bit only)

*Note: Windows 11 is supported on version 5.9.0 or higher.

**�Note: Devices running Windows 10 must run Windows 10 
Home, Pro, or Enterprise. S Mode is not supported.

Equipment Required for Virtually Proctored Exams:
• Exam must be taken on a desktop or laptop computer with any operating system

noted above.

• NO mobile devices may be used to take the exam.

• You must have a reliable WiFi or internet connection.

• You must have a working microphone, speakers, and webcam.

Note to Students
Many computers are equipped with a webcam and microphone. If yours is not, you will need 
to acquire these items before your scheduled proctored exam.

If your computer is already equipped with a webcam and microphone, and you are having 
technical difficulties, please review the FAQ below for some help troubleshooting.

Students are not permitted to use mobile devices for their virtually proctored exam.

For additional information regarding Virtual Classroom Exam Proctoring, please click here.

Bandwidth:
• Required: 1Mbps up, 600kbps down

• Recommended: 2.6Mbps up, 1.8Mbps down

Recommended Browsers: 
• For PC users, we recommend the use of current Chrome, Firefox, or Edge browsers.

• For Mac users, we recommend the use of current Chrome, Firefox, or
Safari browsers.

• We recommend using Google Chrome for
the best experience in our Virtual
Proctoring Classroom.

Test Your System >>

Test Your Connection >>
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https://www.kapre.com/company/virtual-classroom-exam-proctoring
https://zoom.us/test
https://zoom.us/test

