
File Preparation
How to set up files for best print results

F O
N T

*RGB – Red, Green, and Blue. This is the colour mode used for website images and
 text that are intended to be viewed on screens.

Make sure all images in your design file are 
high-resolution; we recommend a standard 
of 300 dpi (dots per inch). The lower the dpi, 
the worse your images will look when printed, 
so please bear this in mind when scanning, 
editing, or sourcing images for your job. 
 
We strongly suggest using CMYK mode. Any 
RGB* images will be converted to CMYK* during 
our process, which may result in a colour shift.

Images

When possible, use professional photography 
or high-quality stock images. Pictures and 
logos taken from websites are usually 72–96 
dpi, which makes them too low-quality for 
printing. Please note that files provided at more 
than 450 dpi will be automatically reduced 
to 300 dpi during our production process.

Sourcing Images

Make sure all the fonts 
in your design are either 
included with your file or 
converted to paths, or 
outlines before submission.

Fonts

To keep your prints sharp, always ensure your images are already 
at the correct size or larger before placing them into your design.

We recommend using a minimum font size of 5pt in your designs. If your text is very 
small (between 5pt and 7pt), please set the colour to 100% black to ensure it stays 
sharp. Make sure all fonts are embedded when you export your PDF; this saves the 
font data inside the file so your text looks exactly as intended.

*CMYK – Cyan, Magenta, Yellow, and Key (Black). This is the colour mode used for 
printing, where tiny dots of these four ink colours combine to create your images.


