LEAD HVAC TECHNICIAN

JOB DESCRIPTION

Job Title: Lead HVAC Technician

Location:

Salary:

Start Date:

Job Overview

We are seeking an experienced and dependable Lead HVAC Technician to oversee and perform the installation,
maintenance, and repair of heating, ventilation, air conditioning, and refrigeration systems. The ideal candidate will
take a leadership role in field operations, mentor junior technicians, and ensure jobs are completed to high
standards of safety, quality, and customer satisfaction.

Key Responsibilities

System Installation & Repair

 Perform and lead HVAC installations, replacements, and retrofits on residential and/or commercial systems
» Troubleshoot and diagnose issues in furnaces, AC units, heat pumps, and ductwork

* Ensure repairs and installations meet manufacturer specifications and code compliance
Team Leadership & Supervision

e Supervise and train junior technicians and apprentices on job sites

 Delegate tasks, monitor productivity, and provide technical guidance

« Act as the lead point of contact between field crew and project management

Service & Maintenance

e Conduct routine preventative maintenance and inspections

« Identify worn or defective parts and make timely replacements

« Recommend system improvements or upgrades to clients

Customer Communication

« Clearly explain findings, work performed, and recommendations to customers

« Build strong customer relationships through professionalism and expertise

* Respond to client concerns and escalate issues when needed

Documentation & Compliance

« Complete service reports, job tickets, and documentation accurately and on time

» Ensure all work adheres to safety regulations, building codes, and environmental laws
* Maintain inventory of tools and materials on service vehicles



Qualifications and Requirements

Education:

* High school diploma or GED required

 Technical training or HVAC program certification preferred

Experience:

« 5+ years of experience as an HVAC technician

» Experience supervising crews or leading field operations strongly preferred
Licenses & Certifications:

« EPA Section 608 Certification (Universal preferred)

« State or local HVAC license (if required)

* OSHA 10 or 30 certification is a plus

« Valid driver’s license with a clean driving record

Skills:

« Strong knowledge of HVAC systems (gas, electric, heat pump, ductless, commercial units)
 Excellent diagnostic and troubleshooting ability

« Leadership and mentoring capabilities

« Effective communication and customer service skills

« Proficiency with HVAC software, service apps, or tablet-based work orders

Physical Requirements

« Ability to lift 50—75 Ibs, climb ladders, and work in confined or elevated spaces
 Tolerance for working in hot/cold environments and on rooftops or attics
« Capable of kneeling, bending, and standing for extended periods

How to Apply

Interested candidates should submit their resume and a brief cover letter detailing their

experience to [Insert Email Address] by [Insert Application Deadline]
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