
PO Monthly 
Call

December 2025

Monday, December 15th at 11am
Wednesday, December 17th at 2pm



Agenda
1. Final reminder on extra credit opportunity 
2. Performance measure progress reports live on admin portal
3. CGM coverage loss survey
4. Dashboard Updates
5. 2026 Learning Community Events
6. Reminder: Submit clinical champion meeting information
7. PO Small Group Discussions 



Final Reminder: Extra Points Opportunity

If physician and practice level VBR are both 
completed by 1/1/2026, your practice will 
earn 5 extra credit points on the VBR 
scorecard! 

These points can be used to increase your practice's score up to 100 
points. Practices who go over 100 points will not receive additional 
value based reimbursement.
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Performance Reports
MCT2D Performance Measure Progress Reports are now available in the MCT2D 
Admin Portal

Reports available for Primary Care, Endocrinology, and Nephrology practices

Accessing Reports
● PO-level users: “MCT2D Performance Reports” (left-hand menu)
● Practice-level users: “MCT2D Practice Performance Reports” (left-hand menu)

Report Availability
● POs can view PO summary and individual practice reports
● Practices with Admin Portal access can view their own practice-level reports
● Report appendix available on the same page (instructions for reading reports)



Performance Reports
Performance Measure Notes

● uACR (PCP & Nephrology) and CGM Interpretation (Endocrinology) are 
process measures

● Early performance may be lower than baseline and is expected to improve 
over time

HEDIS Update
● PCP HbA1c HEDIS targets not yet released by NCQA
● Performance targets will be shared once received

Reporting Timeline
● Current reports cover July 1 – August 31, 2025
● Next progress report: March 2026
● Patient Data Dashboard updates:

○ Dec 2025: Data through 10/31/2025
○ Jan 30, 2026: Data through 11/30/2025

Next Steps
● POs should share reports with practices without Admin Portal access
● Admin access status available under “Users”



Performance Report Feedback Survey
● We are going to be distributing a brief survey to understand how we 

can improve the performance reports for the future. 
a. Survey to be distributed later by the end of the week  

● Both POs and practices are eligible to fill out the survey and give us 
feedback
a. For physicians, completion of the survey will meet the physician 

level learning community requirement, counting towards 
“Provide Feedback on an MCT2D Tool”



CGM Coverage Loss Survey
● MCT2D distributed a half page flyer 

yesterday, for practices to share with 
patients to share their stories about how 
having a CGM has impacted their care. 

● Survey is extended until 12/31! 
○ We only have 22 responses so far, 

PLEASE help us get patient 
testimonials so that we can 
demonstrate the value of CGM to 
patients not on insulin!!  



Patient Data Dashboard Updates
Adding visualizations for each of the 
performance measures.

Release delayed. New release date:  
12/19/2025

Data will now be through 10/31/2025 
for BCBSM/BCN/BCBSMA/BCNA

Data through 9/30/2025 for Medicaid



2026 Learning Community Event Topics 
Will have at least 10 events. Five events have been scheduled so far! 

Topic Date

MASLD guidelines for people with diabetes 2/20/26

Updates to the ADA Standards of Care 2026 3/19/2026

Myths and Facts on Low-Carb Diet 4/17/2026

Gestational Diabetes 05/01/2026

An Overview of Diabetes Self-Management Education and Support 10/23/2026



2026 Learning Community Event Topics 
Remaining events with specific dates to be determined 

Topic

Stepwise Approach to Low Carb Diet Counseling

New Obesity and Diabetes Medications

Mental Health and Diabetes Distress

Cardiac Rehab and Diabetes Management

New Obesity Guidelines- A Case-Based Approach



Reminder: Clinical Champion Meeting
One of the PO scorecard requirements this year is to host a meeting with your 
clinical champions where you discuss the performance measures, the changes 
that your practices are incorporating to meet these measures, and the support that 
your PO and MCT2D can provide, as well as go over MCT2D requirements and 
upcoming events. 

To receive credit, once the meeting has occurred please email MCT2D the meeting 
date and time, as well as the meeting agenda. 

January would be a good time to set up these meetings with initial progress 
reports having been recently distributed! 



PO Small Group Discussions
MCT2D will be hosting PO small group discussions in February/March. 

We conducted these in lieu of PO 1on1 calls last year and POs reported that these 
were helpful. Will be organizing POs with similar characteristics such as structure 
(independent vs. employed), EMR type, etc. 

Specific topics TBD but to potentially include supporting practices on increasing 
urine albumin creatinine testing, engaging clinical champions and physicians, etc. 
We will solicit ideas for topics from POs when reaching out to schedule the 
meetings. 



Next Month’s PO Call Dates

Monday, January 12th at 11am

Wednesday, January 14th at 2pm


